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COVID-19 Safety Plan 

Updated December 16, 2020 

Kamloops Community YMCA- YWCA 

This plan includes guidance for all Kamloops Community YMCA-YWCA Facilities. Departments 

delivering contracted services may have additional policy and procedure requirements as 

dictated by the services provided and/or the funder, in such case a specific departmental plan 

will be available.  

What is COVID-19? 

Starting in late 2019, a novel coronavirus spread quickly around the world. COVID-19 (SARS-CoV-2) can 

significantly impact people’s health, particularly those aged 70 or older, especially if they also have 

significant co-morbidities, such as diabetes, cardio-vascular disease, etc. The virus is believed to be 

primarily transmitted by passing from person to person in the form of droplets expelled from 

symptomatic people to others, either directly or onto hands which then touch the person’s mucous 

membranes (e.g. mouth, nose, eyes). People may experience a range of symptoms, but the most 

common are fever and cough. Most people who get sick will experience relatively minor symptoms and 

recover fully.  

As a new virus, there is no vaccine available, nor immunity in the general population, and there are 

many unknowns about transmissibility, treatment and prevention methods. However, there is a body of 

evidence from existing respiratory diseases and previous pandemics to provide guidance on preventive 

measures, which are being modified as evidence emerges. 
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Mitigating the spread of COVID-19 

Public health has mandated several approaches to slowing the spread of COVID-19. 

1. Staying home if symptomatic

2. Hand hygiene (washing your hands with soap and water for a minimum of 20 seconds)

3. Covering coughs and sneezes with the inside of your elbow, and avoiding touching your face

4. Physical distancing (using 2 metres/ 6ft of separation, from non-household members, as a

guideline)

5. Cleaning and disinfecting shared, high-touch, surfaces

6. Wearing a mask within the common areas of the facility and/or when physical distancing is

difficult.

A copy of our plan is posted at each one of our operating locations. Staff have been provided training on 

all aspects of this plan and will contribute to its ongoing improvement. Additionally, our Member 

Etiquette has been updated to reflect changes in our practices. 

Staying home if symptomatic 

All people entering our facilities (e.g. staff, members, participants, contractors) will be asked to not 

come into the facility if recently symptomatic, or under an order to self-isolate (positive COVID-19 test, 

close contact with a person confirmed to have COVID-19, recent out of country travel). Signs will be 

posted at entranceways as reminders. 

If anyone is observed with symptoms (e.g. coughing) or reports feeling unwell (e.g. fever), they will be 

asked to immediately leave the facility and advised to contact 811 to see if they can get a COVID-19 test. 

If they need to remain near the facility while awaiting transportation, they will be asked to wear a non-

medical mask and directed to a pre-designated area to wait (see removal and isolation plan for details). 

The supervisor/manager on shift and the facility General Manager are to be notified immediately. 

Hand Hygiene 

While washing hands with soap and water is the preferred method to clean hands, alcohol based hand 

rubs will also kill coronaviruses. Proper hand hygiene will be included in staff training and in member 

engagement, see hand hygiene procedures for details.  

Each facility has adequate numbers of sinks, with soap and paper towels and/or hand sanitizing stations 

with alcohol based hand rub to allow both staff and members the ability to regularly clean their hands. 

Usual times to wash hands include: 

• after entering or leaving the building

• after using the washroom

• after sneezing into your hand

• before and after eating or preparing food

• after cleaning common areas

• before applying and after removing gloves

• whenever hands get soiled
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Risk of transmission of COVID-19 from close contact (a.k.a. physical/social distancing) 

and the use of non-medical masks 

BC’s Medical Health Officer has asked that people try to keep 2 metres/6’7” from other people 

whenever possible. This is a recommendation, not an order, as there are situations when people do 

have to be in close contact with each other for short periods of time. 

Given the plans for facilities include measures to ensure physical distancing wherever possible (e.g. 

reducing operating capacity, controlled building access, delineating traffic flow, reducing areas where 

congregation naturally occurs, etc.) there is no expectation that our staff will be in close proximity with 

our members, nor that members will be in close proximity to each other, for any significant length of 

time. Physical barriers will be installed at membership desks. 

As of Nov 2, 2020 all staff will be required to wear non-medical masks while working in the facility. 

Some department specific exceptions exist and are communicated at the department level. 

Membership staff – will be separated from members by Plexiglas barriers, and work stations will be 

spaced at least 2m apart. Non-medical masks required while working in the facility. Masks may be 

removed if/when working alone in an office space. 

Fitness/Aquatics staff – required to wear non-medical masks when working in the common areas of the 

facility. Masks can be removed when teaching aquatic classes or swim lessons, while physical distancing 

is maintained. While guarding the pool lifeguards have the option of a face shield. Dry land fitness 

instructors will be encouraged to wear a mask while instructing. 

Facilities staff – must wear non-medical masks when working in common areas of the facility. Masks can 

be removed while working alone.  

Office space will be adjusted so that physical distancing will be adequate while performing 

administrative tasks. Masks must be worn if office space is shared. Masks can be removed if working 

along in a space. 

Usual first aid precautions apply, staff should attempt to take a person’s history from a distance, have 

the person assist with the assessment and even perform much of their own first aid. Any treatments or 

assessments that have to be done in close proximity will be kept to a minimum. Staff are to wash their 

hands after removing their gloves. Staff must wear a mask whenever possible when performing first aid. 

CPR will be administered with chest compressions only. 

No other PPE is required for routine work of staff. The Kamloops Community YMCA-YWCA has provided 

a small inventory of disposable masks onsite for one time use. Staff may provide their own reusable 

masks and launder it daily (for fabric). Details pertaining to all of the above can be found in the Building 

Access and Circulation Recommendations document. 
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Cleaning shared, high-touch, surfaces 

From the US Centre for Disease Control interim recommendations “Cleaning and Disinfection for 

Community Facilities” 

“Transmission of SARS-CoV-2 to persons from surfaces contaminated with the virus has 

not been documented. Transmission of coronavirus in general occurs much more 

commonly through respiratory droplets than through fomites. Current evidence 

suggests that SARS-CoV-2 may remain viable for hours to days on surfaces made from a 

variety of materials. Cleaning of visibly dirty surfaces followed by disinfection is a best 

practice measure for prevention of COVID-19 and other viral respiratory illnesses in 

community settings.” 

Standard cleaning products and procedures already in use at the YMCA-YWCA’s facilities are acceptable 

for disinfecting hard surfaces. They are also WHMIS-exempt in “ready to use” concentrations, as they do 

not pose a health hazard to the user; however, the frequency of cleaning will be increased. 

Following the manufacturer’s instructions for Neutral Germicidal Cleaner: details are included in the 

cleaning procedures document.  

Disinfectant will only be available to front line staff and members in dilute form, meaning that no 

personal protective equipment is required of the user. Our staff who are assigned “spot cleaning” as a 

designated activity will be offered disposable gloves, which need to be replaced at each break (e.g. 

coffee, bathroom, lunch), after they wash their hands. As the procedures call for the product to be 

sprayed on a microfiber cloth (or a paper towel) and then wiped on, there is no need for respiratory 

protection. 

The BC Centre for Disease Control recommends that cleaning and disinfecting of all surfaces should 

occur once per day, and that high touch areas should be cleaned and disinfected at least twice per day. 

Kamloops YMCA-YWCA will attempt to double that recommendation for high touch surfaces, subject to 

the number of identified high risk surfaces, hours of operation and availability of staff. As a guideline 

each high touch surface will be cleaned and disinfected at least every 4 hours. Each surface does not 

need to be cleaned after each user, unless there are signs of gross contamination (e.g. witnessing a 

person cough into their hand who then touches a table top). A checklist of the high touch surfaces in 

each area will be used for training, supervision and documentation. 

Members will be asked to wipe down fitness equipment before and after each usage, following posted 

instructions or leader-led direction. Participants should wash their hands before they start their workout 

and after completing their workout. Staff will be circulating the fitness room floors to assist in cleaning 

and monitoring member conduct. 

Staff will be asked to participate in all cleaning duties. A list of cleaning tasks will be assigned to each 

department and will be sorted by location and proximity to staff’s workstations. Gloves will be provided 

for staff to wear when conducting cleaning duties. 

For “personal” equipment (e.g. non-shared phone, computer, desk), disinfectant wipes and/or spray 

disinfectant and a microfiber cloth, can be used daily, if requested. No PPE is needed. 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.merriam-webster.com/dictionary/fomite
http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf
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For cleaning and disinfecting of communal electronic equipment (e.g. membership desk) disinfectant 

wipes and/or spray disinfectant and a microfiber cloth, should be used on the phone, computer 

keyboard and desk/drawer surfaces before and after each person uses the equipment. PPE is not 

required, but staff should wash their hands immediately following any cleaning. 

Shared dishware, utensils and glassware is to be cleaned in the dishwasher and not washed and dried by 

hand (where applicable). 

Disposable wipes should be used by patrons throughout the facility. Reusable rags may be used by staff 

for cleaning and laundered regularly.  

Safe Workstations for Staff and Limiting Staff in the Facility 

Operational hours have been reduced to limit the number of staff that will be in the facility on any given 

day. Where available staff will be scheduled to work with the same team of individuals to reduce the 

contact cross over between employees and keep the circles small. The following has been done to 

create safe workstations for staff: 

- reconfiguration of workstations to allow a min of 2m/6ft between staff

- rotating schedules to avoid shared workstations, proper cleaning protocols before and after

shifts

- staff encouraged to work from home where possible

- virtual meetings and training

- limiting visitors

Equipment Layout 

Wherever possible equipment will be laid out in such a way to allow for a min of 2m/ 6ft between users. 

Where not possible equipment will be marked “out of use” or monitored by staff to ensure physical 

distancing requirements. Signage will be placed around the equipment areas marking physical distancing 

requirements and reminders for users.  

Group Fitness Classes 

Group classes will only be offered where physical distancing measures can be maintained, with a 

restriction to less than 50 participants to avoid mass gatherings. Members will be required to pre-

register for group fitness classes and asked to arrive max of 10mins prior to class. Members will be asked 

to bring their own equipment where applicable, i.e. yoga mats, straps, blocks. Designated areas will be 

marked out with tape on the fitness studio floor for each member to stay inside during the workout. Any 

unused equipment will be removed from the studio to create additional space.  

Currently high intensity classes such as spin, HIIT and Bootcamp have been suspended until further 

notice. Lower intensity classes such as, Yoga, PBS and light strength training will continue to run with 
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safety measures in place. Details of max occupancy for individual spaces can be found in the 

Downtown/John Tod access and circulation documents.  

Details include: 

• Discontinued use of fans

• Fresh air intake on ventilations systems increased as much as possible

• 30 minutes between classes to allow for entry and exit without cross over of participants

• 2.5m between each participant in all directions

• Designated instructor area with 2.5m in all directions

• Participants encouraged to wear a mask while in class

• Music kept at/below talking level

• Cleaning of all equipment between classes

Aquatics 

All aquatic activities including lane swim, aquatics fitness classes and recreational swim will be 

conducted on a pre-registered basis. Private swim lessons will be available for individuals or a sibling 

group. We will not be offering group swim lessons at this time.  

To encourage proper hygiene and physical distancing visitors will be encouraged to: 

- Pre-register either online or through the front desk

- Come ready with swimsuit on and a small bag for belongings

- Bring their own water bottle, goggles and any other equipment, such as kick boards required

- Limit locker/change room use where possible. Designated areas will be provided on the pool

deck to store items to help reduce the traffic in the change rooms.

- Sanitize hands and shower off on the pool deck before entering the pool.

- Where possible, wait and shower at home after swimming to reduce traffic within the change

rooms.

- Follow all staff instructions while visiting the facility and practice physical distancing and

enhanced hygiene.

- Be kind and courteous of others in and around the pool and in the change rooms, we will have a

limited number of users (6) in our change rooms and we ask that you depart as quickly as

possible.

Pool loading maximus will be as follows based on the following measurements: 

Pools size: 25m x 15m = 375m2 

- 40 max users: 53 max total occupancy allowing for 7m2 of water surface per person, we will be

reducing this number down to 40 for effective user of space and guarding ratios.

- Lane swim – 2 swimmers per lane

- Aquatics fitness classes – 12 participants max

- Open recreational swim – 40 person max (pre registered) number to be adjusted when other

pool users, such as lane swimmer are in the pool.
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Change Rooms/Rest Rooms: 

- Family change room designated for pool use only. Max 4 users at a time.

- Mens/Ladies change rooms – 1 person per change stall. Max 6 users in the main change area at

a time.

Lane Swimming 

Maximum 2 swimmers per single lane. Swimmers are encouraged to start at opposite ends of the lane 

to reduce cross over. Swimmers will not be permitted to rest at the same end of the lane at the same 

time. Swimmers will be encouraged to swim in a lane with another swimmer of similar pace.  

Equipment 

- Staff are not to share equipment. Any equipment or tool that must be shared needs to be

disinfected between users. All lifeguards to carry their own fanny pack and PPE.

- All swim toys will be removed from the deck. Any equipment used for Aqua fitness will be

disinfected after use.

- Diving board will maybe used with physical distancing in place and regular sanitization.

- Rope swing will NOT be permitted.

Attachments 

Downtown Location – Access and Circulation Recommendations 

John Tod Location – Access and Circulation Recommendations 

Cleaning and Disinfecting Procedures 

COVID 19 Sick Leave Policy  

Staff Health Declaration  

Code of Conduct/ Member Agreement  

Removal, Isolation and Reporting Plan 



Kamloops YMCA-YWCA - Updated December 2020 

Downtown Location– Access and Circulation Recommendations 

 Location 

• 400 Battle Street, Kamloops YMCA-YWCA

• Opening Hours

o M-F: 6am - 8pm

o Sat: 8am-3pm

o Sun: Closed

o Stat Holiday: Closed

Access and controls (updated as of Dec 16, 2020) 

• Max capacity of building during operating hours

o Max users determined by at least 7m2 of space for each patron with an additional safety

allowance of 20%.

▪ Downstairs weight and cardio: 17

▪ Upstairs weight and cardio: 26

▪ Upstairs fitness studio: 16

▪ Downstairs multipurpose studio: 8

▪ Men’s and women's change rooms: 6

▪ Family change room: 4

o Max Physical Distance Load (with pool)= 121 for entire building. Calculated with 11, 449

sq ft (1063.64 m2).

o Max Physical Distance Load (without pool) = 77 for dry land space. Calculated with 7273

sq ft (675.68 m2).

o Reality of use will be lower to provide sufficient space for users.

• Minimum 4 staff minimum to operate building

o Membership Desk (2)

o On the floor Cleaner

o Facilities Staff

• Plus Night Cleaners each day

• Access and exit to facility through Battle Street exit. Signage to be displayed showing flow of

traffic and expectation of mask use. Desk person to help guide members.

• Only scheduled staff, scheduled Volunteers and Members will have access

o Staff will:

▪ Engage with the member on the Health Declaration.

▪ Remind members of new code of conduct.

▪ Direct members to handwashing or sanitizer station.

▪ Confirm reservations for fitness classes.

• All fire exits must be available
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• Clear signage to be posted externally and internally showing flow of direction and where to wait

if lining up. Signs encouraging members to wear masks and physically distance themselves.

• physical distance markers upon entry and throughout lobby and facility

• No attendance with symptoms (code of conduct protocol)

• Space (exercise space will be clearly outlined with tape to ensure physical distance in effect)

• For Group Fitness the arrival window will be 10mins prior to class start time

• Hand Sanitizer stands to be placed on entry and exit points. Staff member will encourage use.

• Member will follow direction indicators towards membership desk to scan card for tracking

• Only access will be through gate.

o gate will automatically open for contactless entry.

• Direction indicators will lead members to main staircase

• 6 person max in men’s and women’s changerooms and four individual stalls in the family change

room are available, numbers will be monitored.

• Lockers available on second floor for members items as well and hooks/racks on pool deck.

• Access to 2nd floor through front staircase (two way traffic) for cardio and weight room only.

• Access to upstairs group fitness studio through back staircase (two way traffic) for classes.

o directional indicators and signage posted.

• On way in or out members can approach the membership desk for service.

o 6ft distance markers on floor

o Plexiglass installed at front desk

• lobby washrooms open for toilet and hand washing use. Two users at once. Key at front desk.

• Upstairs single use washroom open.

• Tables and chairs removed from lobby.  A few single chairs to remain, spaced appropriately for

shoe changing.

Cleaning, Checks & Inspections 

• Refer to Kamloops Y cleaning and disinfecting procedures. Checklist can be found here:

https://teams.microsoft.com/_#/files/Health%2C%20Safety%20and%20COVID?threadId=19%

3A99ce595be6c948b9a44d1c766851f688%40thread.skype&ctx=channel&context=Cleaning%2

520Checklists&rootfolder=%252Fsites%252FKAM-

SeniorLeaderteam%252FShared%2520Documents%252FHealth%252C%2520Safety%2520and

%2520COVID%252FDowntown%2520Docs%252FCleaning%2520Checklists
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• Before gaining access to the facility:

o Actively confirming member and staff health

o Signage asking patrons to confirmation of health of each person entering

▪ No admittance with symptoms. Symptoms include:

- Fever, chills, new or worsen cough, shortness of breath, sore throat, new

muscle aches or headache.

▪ Staff will be asked to sign off to confirm they have no symptoms

o All members, staff and volunteers will be required to self-monitor for symptoms of

COVID 19

o Hand sanitizer stations will be provided in program areas and circulation routes and

encouraged.

o Proper Disinfectants will be supplied for high touch surfaces that YMCA staff will be

asked to clean

o Physical Distance will be encouraged, and congregating will be discouraged

o Anyone gaining access to the facility is signed in through scanning membership card

and/or sign in at the front desk. Records maintained within the Active Net system.

o Process to remove members or staff showing symptoms

▪ See attached Removal, Isolation and reporting process

o Ability to evacuate facility quickly if a first aid or other situation that prevents us from

managing these new systems

▪ See emergency procedures for guidance

Physical Distancing Plans 

• Directional arrows within the facility to guide members

o One-way traffic as much as possible for building circulation. Signage to be posted

indicating no access points.

• Limit Occupancy

o Group Fitness class sizes will be limited based on movement required, equipment

required, flow of the space being used, and overall number of people in the facility.

o Class sizes will vary dependent on class type. Only members who signed up for the class

on AN will be admitted.

o Occupancy will be monitored and limited for all spaces based on the loading

percentages shown above.

• Every other piece of cardio equipment will be closed off to create 2-m distance. Space will be

increased between strength training equipment and/or users will be monitored to achieve

minimum 2-meter distance between users.

• Pool occupancy

- Max 40 swimmers

- Max 2 swimmers per single lane

• Change room max occupancy

- mens/ladies change room 6

- family change room 4
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Communication 

o Written/Email communication will be going out to all staff prior to opening.

o Bi-weekly member newsletters to be sent out with updates regularly.

o Staff will receive in person training prior to reopening.

o New Code of Conduct assigned to all member accounts, see recommended language

attached.

o Everyone entering verbally declares health upon entry, daily.

o Video & email communication to members about the new way to use their Y.

▪ Broken into

• how to use

• site-specific details

• new protocols

• new expectations for conduct

o Information on how to access services offered remotely/virtually
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Kamloops YMCA-YWCA 

John Tod Location– Access and Circulation Recommendations (Phase 3) 

HFA, Admin and CCRR  

 Location 

• 150 Wood St, Kamloops YMCA-YWCA

• Hours of Operation

o CCRR: Mon-Fri 9:00am – 4:00pm public access

o CCRR workshops – select evenings and Saturdays (registered programs only)

o HFA - Mon and Wed 9am-1pm, Tues and Thurs 1-3:30pm (registered programs only)

Shapedown Wednesday evening and Saturday morning (no public access)

o Mental Wellness programs - Select afternoon and evenings (no public access)

o Saturdays and Sundays: Closed, no public access, (registered programming only)

o Stat Holidays: Closed

Access and controls 

• Max capacity of building during operating hours

o Max users determined by 60% of max loading of total square footage, allowing for 36sq

ft per user:

▪ Community Room: 8 max

▪ Toy Lending Library: (no public access, staff only)

▪ Interactive Centre: 16 max

▪ CycleFit – 13 max

▪ Playcare – 16 max (used for storing and cleaning TLL resources)

▪ Activity Room – 16 Max

▪ Multi-purpose room – 15 max

▪ Wellness Studio – 25 max

▪ ½ Gymnasium – 41 max

▪ Change rooms – 5 max

• Access and exit to facility through Main doors for HFA and CCRR. Interactive and Early Years

programs may access building through individual exterior room doors whenever possible. Toy

Lending Library exterior door for pick up and drop off of toys. Signage to be displayed showing

flow of traffic.

• All fire exits will be available

• Clear signage to be posted externally and internally showing flow of direction and where to wait

if lining up.

• physical distance markers upon entry and throughout lobby and facility

• No attendance with symptoms (code of conduct protocol)

• Hand Sanitizer stands to be placed at entry points. Staff member will encourage use.

• Public will follow direction indicators towards membership desk to scan card for tracking

• Plexiglass installed at CCRR front desk at 2 Member Services stations
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• Tables and chairs removed from lobby.

In person programming 

• Outdoor spaces will be utilized as much as possible for programs and meetings
• Signage will be displayed with handwashing stations/hand sanitizer available
• Staff will wear PPE whenever social distancing is not possible and require adults to wear PPE.
• PPE is available to all participants
• Registration is required for all groups and will be notified by phone/email prior to

group/workshop regarding personal safety protocols
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Cleaning, Checks & Inspections 

• Refer to Kamloops Y cleaning and disinfecting procedures on Microsoft Teams in the “Health,

Safety and COVID” folder. Checklists for John Tod spaces can also be found here in the “John

Tod” folder.

• Night cleaners will be on site Monday – Friday evenings

• Staff will complete a thorough cleaning before, after and between programs using room

cleaning checklists (see above)

• Staff member at the entrance to the facility:

o Actively confirming participant and staff health

o Ask for confirmation of health of each person entering

▪ No admittance with symptoms. Symptoms include:

- Fever, chills, new or worsen cough, shortness of breath, sore throat, new

muscle aches or headache.

▪ Staff will be asked to sign off to confirm they have no symptoms

o All members, staff and volunteers will be required to self-monitor for symptoms of

COVID 19

o Hand sanitizer stations will be provided in program areas and circulation routes

encouraged.

o Proper Disinfectants will be supplied for high touch surfaces that YMCA staff will be

asked to clean

o Physical Distance will be encouraged, and congregating will be discouraged

o Process to remove members or staff showing symptoms

▪ See attached Removal and Isolation process

o Ability to evacuate facility quickly if a first aid or other situation prevents us from

managing these new systems

Physical Distancing Plans 

Directional arrows within the facility to guide public 

o One-way traffic as much as possible for building circulation. Signage to be posted

indicating no access points.

• Limit Occupancy

o Occupancy will be monitored and limited for all spaces based on the loading

percentages shown above.

o Staff will maintain 2m distance and alternate days in the office (max of 3 staff on CCRR

side, and 6 on HFA side) One staff person per office at any given time.

o Staff room for food storage and prep only, no congregating in this area

Communication 

o Ongoing written/email communication will be going out to all staff as phases change

due to COVID

o Everyone entering verbally declares health upon entry, daily.

o Email communication to public and participants about the new way to use their Y.

o Information on how to access services offered remotely/virtually
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CLEANING & DISINFECTING PROCEDURES COVID-19 

1.1 Cleaning and Disinfecting (definitions and principles) 

“Cleaning” is defined as the removal of dirt or debris by physical and/or chemical means. 

“Disinfecting” is defined as the killing of viruses and bacteria 

• Virus can live on objects and surfaces from a few hours to days.

• Coronaviruses are one of the easiest types of viruses to kill with the appropriate
disinfectant when used according to the label directions.

• Surfaces frequently touched by hands are most likely to be contaminated. These include
doorknobs, handrails, elevator buttons, light switches, cabinet handles, telephones,
faucet handles, tables, countertops and electronics.

• In accordance with the manufacturer’s recommendations, we use only Health Canada-
approved hard-surface disinfectants.

• Use damp cleaning methods such as damp clean cloths. Do not dust or sweep which can
distribute virus particles into the air.

• Contaminated disposable cleaning items (e.g. cloths, paper towels) should be placed in a
lined garbage bin before disposing of them with regular waste. Reusable cleaning items
can be washed using regular laundry soap and hot water (60-90°C).

• In addition to routine cleaning which is usually done at least once per day, surfaces that
are frequently touched with hands should be cleaned and disinfected at least twice per
day, as well as when visibly dirty.

Resource: COVID 19 – Health Canada guidance on cleaning & disinfecting public spaces 

https://www.inspection.gc.ca/preventive-controls/cleaning-and-sanitation-program/eng/1511374381399/1528206247934
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/cleaning-disinfecting-public-spaces.html
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1. How to Clean and Disinfect

1.1 Hard (Non-porous) Surfaces

If surfaces are visibly soiled, they should be cleaned using a detergent or soap and water prior 
to disinfection. The Kamloops Y has chosen a product which cleans and disinfects all at once, 
Neutral Germicidal Cleaner. 

Procedures: 

1. Don gloves, if desired.
2. Pre-clean heavily soiled areas.
3. Apply disinfectant to surface with cloth/disposable wipe. Allow disinfectant to sit on

surface. Air dry.
4. Food contact surfaces require rinsing with potable water.
5. Dispose of used cleaning supplies (garbage or laundry)
6. Return supplies back to storage.
7. Remove and dispose of gloves
8. Wash your hands.

1.2 Electronics 

For electronics such as tablets, touch screens, keyboards, remote controls, POS/credit card 
machines, turnstiles, telephones, photocopiers. 

• If no manufacturer guidance is available, consider the use of alcohol-based wipes or
sprays containing at least 70% alcohol to disinfect touch screens. Dry surfaces
thoroughly to avoid pooling of liquids.

• Do not clean the glass surfaces of a photocopier with an alcohol based cleaner.

• Do not spray directly onto keyboard.

General procedure: 

1. Disconnect the device from its power source, if possible.
2. Remove any surface dirt.
3. Dampen the cloth/paper towel with the cleaning solution, or use a pre-wetted wipe.
4. Wipe the surface clean and let it dry.
5. Dispose of waste into the garbage. Return cleaning products to storage. Wash hands.

1.3 Linen, Clothing, and Other Launder-able items 

1. Do not shake dirty laundry.
2. Have dirty linen transported in bags or carts only used for dirty linen.

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19.html#a2
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3. Wash items in accordance with the manufacturer’s instructions. If possible, launder
items using the warmest appropriate water setting for the items and dry items
completely. Reusable cleaning items (e.g. mop heads, cloths) can be washed using
regular laundry soap and hot water (60-90°C). Dirty laundry that has been in contact
with an ill person can be washed with other people’s items.

4. Clean and disinfect hampers or other carts for transporting laundry according to
guidance provided in this document for hard or soft surfaces.

1.4 Lunch Room/ Kitchens 
a) Hard (Non-porous) Surfaces

Kitchen countertops, appliance and cabinet handlers, door knobs, etc.
Proceed as detailed in section for hard surfaces, except when using Percept on food contact
surfaces, which also requires rinsing with potable water before allowing to air dry.

b) Dishes, utensils and glassware

Tableware, glassware and small kitchen tools should not be hand washed and dried. All
common dishware is to be cleaned in a dishwasher, which kills microorganisms by using hot
water and a chemical cleaning agent. When possible, use your own items and do not share
those items.

2. Disposal of contaminated cleaning items

Contaminated disposable cleaning items (e.g. mop heads, cloths) should be placed in a lined 

garbage bin before disposing of them with regular waste. Reusable cleaning items can be 

washed using regular laundry soap and hot water (60-90°C). 
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https://www.canada.ca/en/public-health/services/publications/diseases-conditions/cleaning-disinfecting-public-spaces.html
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Appendix A – The Kamloops YMCA-YWCA Disinfectant Cleaners 

We will be using Neutral Germicidal Cleaner. It is WHMIS-exempt as it does not pose any health risk 

to the user when properly diluted. This cleaner should not be allowed to contact bleach or ammonia. 

The only first aid is to flush with water if it gets sprayed into your eyes. Personal protective 

equipment is not required under normal conditions. People who are doing cleaning as a primary 

activity will be offered disposable gloves. 

1. Neutral Germicidal Cleaner – Essential Industries Inc.

This product is intended to be diluted prior to use.  
Safety Data Sheet:  https://www.essind.com/wp-content/uploads/2019/04/00702dn-sds-
naint-en.pdf 

Procedures: 

1. Wash hands.
2. Don gloves, if desired.
3. Pre-clean heavily soiled areas.
4. Apply to surface with cloth/disposable wipe. Ensure surface remains wet for 10

minutes at 20˚C. Air dry or rinse.
5. Food contact surfaces require rinsing with potable water.
6. Dispose of used cleaning supplies (garbage or laundry)
7. Return supplies back to storage.
8. Remove and dispose of gloves
9. Wash hands.

19
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Appendix B – Handwashing procedures (print and video) 

Handwashing video 

https://www.canada.ca/en/public-health/services/video/covid-19-hand-washing.html 

20

https://www.canada.ca/en/public-health/services/video/covid-19-hand-washing.html
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Appendix C – Properly removing gloves (print and video) 

Courtesy of WorkSafeBC. 

 Glove removal video 

https://www.canada.ca/en/public-health/services/video/covid-19-how-to-take-off-disposable-gloves.html 
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Appendix D – Wipe Disinfection Steps 

1. Fold wiper in mid-air into quarter folds (Fig. 1). This will produce several clean surface areas and
allow better contact with the surface to be wiped.

2. Use either a pre-wetted wiper or a dry wiper moistened with an appropriate
cleaning/disinfecting agent. (Fig 2)

3. When wiping, hold the wiper so that the folded edge is toward the area to be wiped. Hold the
unfolded edges in your hand. Group the unfolded edges between thumb and forefinger.

4. Wipe in one direction, overlapping wiped area by 10% to 25%.
5. Wipe from cleanest to least clean regions of the surface being wiped. Wipe systematically, for

example, from top to bottom, far to near. (Fig. 3)
6. Always use the cleanest surfaces of the wiper. If re-wiping use a clean portion of the wiper, not

the used wiper area.
7. Dispose of wipers according to site procedures.
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Appendix E – Office & Admin Areas Cleaning Tips 

Supplies 

• Cleaner & disinfectant and Wipe Cleaners/ for hard surfaces:

- Neutral Germicidal Cleaner

- 70% Alcohol Wipes

- Paper towel/microfibre cloth/disinfectant wipe

• Trash can

• Gloves (optional)

Safety Tips 

• Pick a good time, when you can complete the task, including the time to wash your hands.

• Be aware of blocking traffic or interrupting people sitting nearby.

• Make sure that you have everything that you need before you start.

• Use damp cleaning methods such as damp clean cloths. Do not dust or sweep which can

distribute virus droplets into the air.

• Spray or wipe all horizontal surfaces (countertops, desks, tables, chairs, etc..) with disinfectant

cleaner.

• Wipe down telephone and other desktop equipment, with disinfectant cleaner

• Furniture and chairs: wipe non-fabric surfaces using disinfectant cleaner.

Keyboard Cleaning and Disinfection

Based on Windows Central recommended procedures. 

Before beginning this process disconnect the keyboard from your PC or power down your 

laptop. 

1. Tap lightly on the back of your keyboard after turning it over. Crumbs and dirt will

fall out, so consider placing something beneath the keyboard to catch the mess

2. DO NOT blow compressed air in and around your keycaps.

3. Wipe the keycaps using a disinfectant wipe, and let it dry.

Mouse Cleaning & Disinfecting Procedures 

1. Unplug the mouse from the back of the computer.

2. Wipe all surfaces using a disinfectant wipe and let it dry.

23
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Cleaning a photocopier 

24
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Appendix F – Fitness Equipment Cleaning Tips 

1. Only use the appropriate cleaning products

2. Apply the cleaning product to the cloth first. Do not spray directly on the equipment.

3. Each key touch point (see red arrows) should be wiped down after each use. Members will

also be recommended to wipe down ahead of each use.

4. Wipe from one end to the other, not using a circular pattern.

5. Areas which contact the feet do not need to be wiped down.

Appendix G-  How to 

properly wear a mask 

Dos and Don’ts 

Do's 

• Do wear a non-medical mask or face covering to protect yourself and others.

• Do ensure the mask is made of at least 3 layers, including 2 layers of tightly woven fabric, with

a filter or filter fabric between layers.

• Do inspect the mask for tears or holes.

• Do ensure the mask or face covering is clean and dry.

• Do wash your hands or use alcohol-based hand sanitizer before and after touching the mask or

face covering.

• Do use the ear loops or ties to put on and remove the mask.

• Do ensure your nose and mouth are fully covered.

• Do replace and launder your mask whenever it becomes damp or dirty.

• Do wash your mask with hot, soapy water and let it dry completely before wearing it again.

• Do store re-usable masks in a clean paper bag until you wear it again.
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• Do discard masks that cannot be washed in a plastic lined garbage bin after use.

Don'ts 

• Don't wear masks with exhalation valves or vents.

• Don't wear a loose mask.

• Don't touch the mask while wearing it.

• Don't remove the mask to talk to someone.

• Don't hang mask from your neck or ears.

• Don't share your mask.

• Don't leave your used mask within the reach of others.

• Don't reuse masks that are damp, dirty or damaged.

Remember, wearing a non-medical mask or face covering alone will not prevent the spread of COVID-

19. Stay at home if you're sick, wash your hands often and practise physical distancing.

Do your part to protect yourself and others 

Wear a non-medical mask or face covering:  

• when you're in shared indoor spaces

• when you can't maintain a 2-metre physical distance from others

• as advised by your local public health authority

Be kind 

Some people may not be able to wear a mask or face covering. 

Non-medical masks are not recommended for: 

• people who suffer from an illness or disabilities that make it difficult to put on or take off a

mask

• those who have difficulty breathing

• children under the age of 2 years

Be environmentally responsible  

Wear reusable masks whenever possible. 

Washable and reusable masks are more environmentally friendly than disposable masks. 

If you must use a disposable mask, dispose of it properly. Don't litter. 
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Neutral Germicidal Cleaner

702DN

Liquid

800-843-6174 (24 Hours)

SAFETY DATA SHEET

GHS product identifier

Other means of 
identification

Product type

Emergency telephone 
number (with hours of 
operation)

Section 1. Identification
:

:

:

:

Supplier's details : Essential Industries, Inc.
P.O. Box 12
Merton, WI  53056-0012
Phone: 262-538-1122

Neutral Germicidal Cleaner

Relevant identified uses of the substance or mixture and uses advised against

Not applicable

Section 2. Hazards identification

ACUTE TOXICITY (oral) - Category 4
SKIN CORROSION/IRRITATION - Category 1
SERIOUS EYE DAMAGE/ EYE IRRITATION - Category 1

Classification of the 
substance or mixture

:

Signal word : Danger

Hazard statements : Harmful if swallowed.
Causes severe skin burns and eye damage.

Hazard pictograms :

Precautionary statements

Prevention : Wear protective gloves.  Wear eye or face protection.  Wear protective clothing.  Do not 
eat, drink or smoke when using this product.  Wash hands thoroughly after handling.

Response : IF INHALED:  Remove person to fresh air and keep comfortable for breathing.  Get 
medical advice/attention.  IF SWALLOWED:  Immediately call a POISON CENTER or 
physician.  Rinse mouth.  Do NOT induce vomiting.  IF ON SKIN (or hair):  Take off 
immediately all contaminated clothing.  Rinse skin with water or shower.  Wash 
contaminated clothing before reuse.  If skin irritation occurs, get medical advice/
attention.  IF IN EYES:  Rinse cautiously with water for several minutes.  Remove 
contact lenses, if present and easy to do. Continue rinsing.  Immediately call a POISON 
CENTER or physician.

Storage : Store locked up.

GHS label elements

General : Read label before use.  Keep out of reach of children.  If medical advice is needed,
have product container or label at hand.

OSHA/HCS status : This material is considered hazardous by the OSHA Hazard Communication Standard 
(29 CFR 1910.1200).

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 1/13
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Neutral Germicidal Cleaner

Section 2. Hazards identification
Disposal : Dispose of contents and container in accordance with all local, regional, national and 

international regulations.

Hazards not otherwise 
classified

: None known.

Section 3. Composition/information on ingredients

didecyldimethylammonium chloride 5 - 10 7173-51-5
Alkyldimethylbenzylammonium chloride (C12-16) 1 - 5 68424-85-1
Ethyl alcohol 1 - 5 64-17-5
tetrasodium ethylene diamine tetraacetate 1 - 5 64-02-8
Alcohols, C12-15, ethoxylated 1 - 5 68131-39-5

Ingredient name CAS number%

There are no additional ingredients present which, within the current knowledge of the supplier and in the 
concentrations applicable, are classified as hazardous to health or the environment and hence require reporting 
in this section.

Other means of 
identification

: Not available

CAS number : Not applicable

Substance/mixture

Product code : 702DN

CAS number/other identifiers

:

Occupational exposure limits, if available, are listed in Section 8.

Mixture

Any concentration shown as a range is to protect confidentiality or is due to batch variation.

Get medical attention immediately.  Call a poison center or physician.  Immediately flush 
eyes with plenty of water, occasionally lifting the upper and lower eyelids.  Check for and 
remove any contact lenses.  Continue to rinse for at least 10 minutes.  Chemical burns 
must be treated promptly by a physician.

Flush contaminated skin with plenty of water.  Remove contaminated clothing and 
shoes.  Wash contaminated clothing thoroughly with water before removing it, or wear 
gloves.  Continue to rinse for at least 10 minutes. If skin irritation occurs, get medical 
advice/attention.  Chemical burns must be treated promptly by a physician.  Wash 
clothing before reuse.  Clean shoes thoroughly before reuse.

Remove victim to fresh air and keep at rest in a position comfortable for breathing.  If it 
is suspected that fumes are still present, the rescuer should wear an appropriate mask 
or self-contained breathing apparatus.  If not breathing, if breathing is irregular or if 
respiratory arrest occurs, provide artificial respiration or oxygen by trained personnel.  It 
may be dangerous to the person providing aid to give mouth-to-mouth resuscitation.  If 
unconscious, place in recovery position and get medical attention immediately.  Maintain 
an open airway.  Loosen tight clothing such as a collar, tie, belt or waistband.  In case of 
inhalation of decomposition products in a fire, symptoms may be delayed.  The exposed 
person may need to be kept under medical surveillance for 48 hours. Get medical 
advice/attention.

Section 4. First aid measures

Eye contact

Skin contact

Inhalation

:

:

:

Description of necessary first aid measures

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 2/13
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Neutral Germicidal Cleaner

Section 4. First aid measures
Get medical attention immediately.  Call a poison center or physician.  Wash out mouth 
with water.  Remove dentures if any.  Remove victim to fresh air and keep at rest in a 
position comfortable for breathing.  If material has been swallowed and the exposed 
person is conscious, give small quantities of water to drink.  Stop if the exposed person 
feels sick as vomiting may be dangerous.  Do not induce vomiting unless directed to do 
so by medical personnel.  If vomiting occurs, the head should be kept low so that vomit 
does not enter the lungs.  Chemical burns must be treated promptly by a physician.
Never give anything by mouth to an unconscious person.  If unconscious, place in 
recovery position and get medical attention immediately.  Maintain an open airway.
Loosen tight clothing such as a collar, tie, belt or waistband.

Ingestion :

Protection of first-aiders : No action shall be taken involving any personal risk or without suitable training.  If it is 
suspected that fumes are still present, the rescuer should wear an appropriate mask or 
self-contained breathing apparatus.  It may be dangerous to the person providing aid to 
give mouth-to-mouth resuscitation.  Wash contaminated clothing thoroughly with water 
before removing it, or wear gloves.

Notes to physician : In case of inhalation of decomposition products in a fire, symptoms may be delayed.
The exposed person may need to be kept under medical surveillance for 48 hours.

Specific treatments : No specific treatment.

Most important symptoms/effects, acute and delayed

Inhalation : Mists and vapors can irritate the throat and respiratory tract. High vapor concentrations 
may cause central nervous system effects. Symptoms may include headaches,
dizziness, drowsiness and death.

Although of moderate to low toxicity, ingestion can cause gastrointestinal irritation,
nausea, vomiting and diarrhea, and death.

:Ingestion

Skin contact : Causes severe burns.

Causes serious eye damage.:Eye contact

Over-exposure signs/symptoms

Skin contact

Ingestion

Inhalation Adverse symptoms may include the following:
Irritation 
headache 
dizziness/vertigo

Adverse symptoms may include the following:
stomach pains

Adverse symptoms may include the following:
pain or irritation
redness
blistering may occur

:

:

:

Eye contact : Adverse symptoms may include the following:
pain
watering
redness

Potential acute health effects

See toxicological information (section 8)

Indication of immediate medical attention and special treatment needed, if necessary

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 3/13
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Neutral Germicidal Cleaner

Section 5. Fire-fighting measures

Promptly isolate the scene by removing all persons from the vicinity of the incident if 
there is a fire.  No action shall be taken involving any personal risk or without suitable 
training.

Hazardous thermal 
decomposition products

Specific hazards arising 
from the chemical

Decomposition products may include the following materials:
carbon dioxide
carbon monoxide
nitrogen oxides
halogenated compounds
metal oxide/oxides

In a fire or if heated, a pressure increase will occur and the container may burst.

Fire-fighters should wear appropriate protective equipment and self-contained breathing 
apparatus (SCBA) with a full face-piece operated in positive pressure mode.

Special protective 
equipment for fire-fighters

Use an extinguishing agent suitable for the surrounding fire.

Extinguishing media

:

:

:

None known.

Suitable extinguishing 
media

:

Unsuitable extinguishing 
media

:

Special protective actions 
for fire-fighters

:

Section 6. Accidental release measures

Environmental precautions

Personal precautions, protective equipment and emergency procedures

Stop leak if without risk.  Move containers from spill area.  Approach release from 
upwind.  Prevent entry into sewers, water courses, basements or confined areas.  Wash 
spillages into an effluent treatment plant or proceed as follows.  Contain and collect 
spillage with non-combustible, absorbent material e.g. sand, earth, vermiculite or 
diatomaceous earth and place in container for disposal according to local regulations 
(see Section 13).  Dispose of via a licensed waste disposal contractor.  Contaminated 
absorbent material may pose the same hazard as the spilled product.  Note: see 
Section 1 for emergency contact information and Section 13 for waste disposal.

:

: No action shall be taken involving any personal risk or without suitable training.
Evacuate surrounding areas.  Keep unnecessary and unprotected personnel from 
entering.  Do not touch or walk through spilled material.  Do not breathe vapor or mist.
Provide adequate ventilation.  Wear appropriate respirator when ventilation is 
inadequate.  Put on appropriate personal protective equipment.

Avoid dispersal of spilled material and runoff and contact with soil, waterways, drains 
and sewers.  Inform the relevant authorities if the product has caused environmental 
pollution (sewers, waterways, soil or air).

Large spill :

Stop leak if without risk.  Move containers from spill area.  Dilute with water and mop up 
if water-soluble.  Alternatively, or if water-insoluble, absorb with an inert dry material and 
place in an appropriate waste disposal container.  Dispose of via a licensed waste 
disposal contractor.

Small spill :

Methods and materials for containment and cleaning up

For non-emergency 
personnel

For emergency responders : If specialized clothing is required to deal with the spillage, take note of any information in 
Section 8 on suitable and unsuitable materials.  See also the information in "For non-
emergency personnel".

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 4/13
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Neutral Germicidal Cleaner

Section 7. Handling and storage

Advice on general 
occupational hygiene

Conditions for safe storage,
including any 
incompatibilities

Eating, drinking and smoking should be prohibited in areas where this material is 
handled, stored and processed.  Workers should wash hands and face before eating,
drinking and smoking.  Remove contaminated clothing and protective equipment before 
entering eating areas.  See also Section 8 for additional information on hygiene 
measures.

Store in accordance with local regulations.  Store in original container protected from 
direct sunlight in a dry, cool and well-ventilated area, away from incompatible materials 
and food and drink.  Store locked up. Separate from acids.  Keep container tightly 
closed and sealed until ready for use.  Containers that have been opened must be 
carefully resealed and kept upright to prevent leakage.  Do not store in unlabeled 
containers.  Use appropriate containment to avoid environmental contamination.

:

:

Protective measures Put on appropriate personal protective equipment (see Section 8).  Do not get in eyes or 
on skin or clothing.  Do not breathe vapor or mist.  Do not ingest.  If during normal use 
the material presents a respiratory hazard, use only with adequate ventilation or wear 
appropriate respirator.  Keep in the original container or an approved alternative made 
from a compatible material, kept tightly closed when not in use.  Keep away from acids.
Empty containers retain product residue and can be hazardous.  Do not reuse container.

:

Precautions for safe handling

Ethyl alcohol ACGIH TLV (United States, 4/2014).
  STEL: 1000 ppm 15 minutes.
OSHA PEL 1989 (United States, 3/1989).
  TWA: 1000 ppm 8 hours.
  TWA: 1900 mg/m³ 8 hours.
NIOSH REL (United States, 10/2013).
  TWA: 1000 ppm 10 hours.
  TWA: 1900 mg/m³ 10 hours.
OSHA PEL (United States, 2/2013).
  TWA: 1000 ppm 8 hours.
  TWA: 1900 mg/m³ 8 hours.

Section 8. Exposure controls/personal protection

Ingredient name Exposure limits

Environmental exposure 
controls

: Emissions from ventilation or work process equipment should be checked to ensure 
they comply with the requirements of environmental protection legislation.  In some 
cases, fume scrubbers, filters or engineering modifications to the process equipment 
will be necessary to reduce emissions to acceptable levels.

Appropriate engineering 
controls

: If user operations generate dust, fumes, gas, vapor or mist, use process enclosures,
local exhaust ventilation or other engineering controls to keep worker exposure to 
airborne contaminants below any recommended or statutory limits.

Wash hands, forearms and face thoroughly after handling chemical products, before 
eating, smoking and using the lavatory and at the end of the working period.
Appropriate techniques should be used to remove potentially contaminated clothing.
Wash contaminated clothing before reusing.  Ensure that eyewash stations and safety 
showers are close to the workstation location.

Hygiene measures :

Control parameters

Individual protection measures

Occupational exposure limits

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 5/13
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Neutral Germicidal Cleaner

Section 8. Exposure controls/personal protection

Hand protection

Use a properly fitted, air-purifying or air-fed respirator complying with an approved 
standard if a risk assessment indicates this is necessary.  Respirator selection must be 
based on known or anticipated exposure levels, the hazards of the product and the safe 
working limits of the selected respirator.

Chemical-resistant, impervious gloves complying with an approved standard should be 
worn at all times when handling chemical products if a risk assessment indicates this is 
necessary.  Considering the parameters specified by the glove manufacturer, check 
during use that the gloves are still retaining their protective properties.  It should be 
noted that the time to breakthrough for any glove material may be different for different 
glove manufacturers.  In the case of mixtures, consisting of several substances, the 
protection time of the gloves cannot be accurately estimated.

Safety eyewear complying with an approved standard should be used when a risk 
assessment indicates this is necessary to avoid exposure to liquid splashes, mists,
gases or dusts.  If contact is possible, the following protection should be worn, unless 
the assessment indicates a higher degree of protection:  chemical splash goggles and/
or face shield.  If inhalation hazards exist, a full-face respirator may be required instead.

Eye/face protection

Respiratory protection :

:

:

Body protection Personal protective equipment for the body should be selected based on the task being 
performed and the risks involved and should be approved by a specialist before 
handling this product.

:

Skin protection

Other skin protection : Appropriate footwear and any additional skin protection measures should be selected 
based on the task being performed and the risks involved and should be approved by a 
specialist before handling this product.

Section 9. Physical and chemical properties

Physical state

Melting point

Vapor pressure

Specific gravity

Vapor density

Solubility

Liquid

0°C (32°F)

1 g/cm³

<1 [Air = 1]

<4 kPa (<30 mm Hg) [room temperature]

Not available

HerbalOdor

pH

GreenColor

Evaporation rate Not available

Auto-ignition temperature

Flash point

Not available

Closed cup: >93.334°C (>200°F)

Not available

7.2 - 8.2

Viscosity Not available

Not availableOdor threshold

Partition coefficient: n-
octanol/water

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

Appearance

Boiling point : 100°C (212°F)

Flammability (solid, gas) : Not available

Lower and upper explosive 
(flammable) limits

: Not available

VOC content : 2.6%

Aerosol product

VOCs are calculated following the requirements under 40 CFR, Part 59, Subpart C for Consumer Products and Subpart D for Architectural Coatings.

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 6/13
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Neutral Germicidal Cleaner

Section 10. Stability and reactivity

Hazardous decomposition 
products

Conditions to avoid No specific data.

Under normal conditions of storage and use, hazardous decomposition products should 
not be produced.

The product is stable.Chemical stability

Reactive or incompatible with the following materials:
acids

:

:

:

Incompatible materials :

Possibility of hazardous 
reactions

: Under normal conditions of storage and use, hazardous reactions will not occur.

Reactivity : No specific test data related to reactivity available for this product or its ingredients.

Section 11. Toxicological information

Acute toxicity

didecyldimethylammonium 
chloride

LD50 Oral Rat 84 mg/kg -

Alkyldimethylbenzylammonium 
chloride (C12-16)

LD50 Oral Rat 426 mg/kg -

Ethyl alcohol LC50 Inhalation Vapor Rat 124700 mg/m³ 4 hours
LD50 Oral Rat 7 g/kg -

tetrasodium ethylene diamine 
tetraacetate

LD50 Oral Rat 10 g/kg -

Alcohols, C12-15, ethoxylated LD50 Oral Rat 2 g/kg -

Product/ingredient name Result Species Dose Exposure

Irritation/Corrosion

didecyldimethylammonium 
chloride

Skin - Severe irritant Rabbit - 500 
milligrams

-

Alkyldimethylbenzylammonium 
chloride (C12-16)

Skin - Severe irritant Rabbit - 25 milligrams -

Ethyl alcohol Eyes - Mild irritant Rabbit - 24 hours 500 
milligrams

-

Eyes - Moderate irritant Rabbit - 0.066666667 
minutes 100 
milligrams

-

Eyes - Moderate irritant Rabbit - 100 
microliters

-

Eyes - Severe irritant Rabbit - 500 
milligrams

-

Skin - Mild irritant Rabbit - 400 
milligrams

-

Skin - Moderate irritant Rabbit - 24 hours 20 
milligrams

-

tetrasodium ethylene diamine 
tetraacetate

Eyes - Moderate irritant Rabbit - 24 hours 100 
milligrams

-

Skin - Moderate irritant Rabbit - 24 hours 500 
milligrams

-

Product/ingredient name Result Score Exposure ObservationSpecies

Information on toxicological effects

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 7/13
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Neutral Germicidal Cleaner

Section 11. Toxicological information

Carcinogenicity

Not available

Mutagenicity

Not available

Teratogenicity

Not available

Reproductive toxicity

Not available

Sensitization

Not available

Information on the likely 
routes of exposure

Inhalation : Mists and vapors can irritate the throat and respiratory tract. High vapor concentrations 
may cause central nervous system effects. Symptoms may include headaches,
dizziness, drowsiness and death.

Although of moderate to low toxicity, ingestion can cause gastrointestinal irritation,
nausea, vomiting and diarrhea, and death.

:Ingestion

Skin contact : Causes severe burns.

Causes serious eye damage.:Eye contact

Symptoms related to the physical, chemical and toxicological characteristics

Skin contact

Ingestion

Inhalation Adverse symptoms may include the following:
Irritation 
headache 
dizziness/vertigo

Adverse symptoms may include the following:
stomach pains

Adverse symptoms may include the following:
pain or irritation
redness
blistering may occur

:

:

:

Eye contact : Adverse symptoms may include the following:
pain
watering
redness

Specific target organ toxicity (single exposure)

Specific target organ toxicity (repeated exposure)

Not available

Not available

Aspiration hazard

Not available

: Not available

Potential acute health effects

Classification

Ethyl alcohol - 1 -

Product/ingredient name NTPIARCOSHA

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 8/13
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Neutral Germicidal Cleaner

Section 11. Toxicological information

Not available

No known significant effects or critical hazards.General :

No known significant effects or critical hazards.Carcinogenicity :

No known significant effects or critical hazards.Mutagenicity :

No known significant effects or critical hazards.Teratogenicity :

Developmental effects : No known significant effects or critical hazards.

Fertility effects : No known significant effects or critical hazards.

Potential chronic health effects

Delayed and immediate effects and also chronic effects from short and long term exposure

Numerical measures of toxicity

Oral 1451.6 mg/kg

Route ATE value

Acute toxicity estimates

Potential immediate 
effects

: Not available

Short term exposure

Potential delayed effects : Not available

Potential immediate 
effects

: Not available

Long term exposure

Potential delayed effects : Not available

Section 12. Ecological information
Toxicity

didecyldimethylammonium 
chloride

Acute EC50 110 µg/l Fresh water Algae - Chlorella pyrenoidosa -
Exponential growth phase

72 hours

Acute EC50 14.22 ppb Fresh water Algae - Pseudokirchneriella 
subcapitata

96 hours

Acute EC50 18 ppb Fresh water Daphnia - Daphnia magna 48 hours
Acute LC50 39 µg/l Marine water Crustaceans - Americamysis 

bahia - Juvenile (Fledgling,
Hatchling, Weanling)

48 hours

Acute LC50 0.01 µg/l Fresh water Fish - Acipenser transmontanus -
Larvae

96 hours

Chronic NOEC 25 µg/l Fresh water Algae - Pseudokirchneriella 
subcapitata - Exponential growth 
phase

72 hours

Chronic NOEC 125 µg/l Fresh water Daphnia - Daphnia magna 21 days
Alkyldimethylbenzylammonium 
chloride (C12-16)

Acute EC50 37 ppb Fresh water Daphnia - Daphnia magna 48 hours

Acute LC50 64 ppb Fresh water Fish - Oncorhynchus mykiss 96 hours
Chronic NOEC 4.15 ppb Marine water Daphnia - Daphnia magna 21 days
Chronic NOEC 32.2 ppb Fish - Pimephales promelas 34 days

Ethyl alcohol Acute EC50 17.921 mg/l Marine water Algae - Ulva pertusa 96 hours

Product/ingredient name SpeciesResult Exposure

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 9/13
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Neutral Germicidal Cleaner

Section 12. Ecological information

LogPow BCF Potential

Bioaccumulative potential

Other adverse effects : No known significant effects or critical hazards.

Product/ingredient name

Ethyl alcohol -0.35 - low
tetrasodium ethylene diamine 
tetraacetate

5.01 1.8 low

Alcohols, C12-15, ethoxylated 2.03 to 6.24 237 low

Acute EC50 2000 µg/l Fresh water Daphnia - Daphnia magna 48 hours
Acute LC50 25500 µg/l Marine water Crustaceans - Artemia 

franciscana - Larvae
48 hours

Acute LC50 42000 µg/l Fresh water Fish - Oncorhynchus mykiss 4 days
Chronic NOEC 4.995 mg/l Marine water Algae - Ulva pertusa 96 hours
Chronic NOEC 0.375 ul/L Fresh water Fish - Gambusia holbrooki -

Larvae
12 weeks

tetrasodium ethylene diamine 
tetraacetate

Acute LC50 486000 µg/l Fresh water Fish - Lepomis macrochirus 96 hours

Alcohols, C12-15, ethoxylated Acute EC50 0.7 mg/l Fresh water Algae - Pseudokirchneriella 
subcapitata

96 hours

Acute EC50 0.39 mg/l Fresh water Crustaceans - Ceriodaphnia 
dubia - Neonate

48 hours

Acute EC50 302 µg/l Fresh water Daphnia - Daphnia magna -
Neonate

48 hours

Acute LC50 1400 µg/l Fresh water Fish - Pimephales promelas 96 hours
Chronic NOEC 1 mg/l Fresh water Algae - Pseudokirchneriella 

subcapitata
96 hours

Chronic NOEC 83 µg/l Fresh water Daphnia - Daphnia magna -
Neonate

21 days

Persistence and degradability

Soil/water partition 
coefficient (KOC)

: Not available

Mobility in soil

Not available

Section 13. Disposal considerations
The generation of waste should be avoided or minimized wherever possible.  Disposal 
of this product, solutions and any by-products should at all times comply with the 
requirements of environmental protection and waste disposal legislation and any 
regional local authority requirements.  Dispose of surplus and non-recyclable products 
via a licensed waste disposal contractor.  Waste should not be disposed of untreated to 
the sewer unless fully compliant with the requirements of all authorities with jurisdiction.
Waste packaging should be recycled.  Incineration or landfill should only be considered 
when recycling is not feasible.  This material and its container must be disposed of in a 
safe way.  Care should be taken when handling emptied containers that have not been 
cleaned or rinsed out.  Empty containers or liners may retain some product residues.
Avoid dispersal of spilled material and runoff and contact with soil, waterways, drains 
and sewers.

:Disposal methods

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 10/13
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Neutral Germicidal Cleaner

Section 14. Transport information

Disinfectants, Liquid,
Corrosive, N.O.S.
(Quaternary Ammonium 
Compound)

8

III

Disinfectants, Liquid,
Corrosive, N.O.S.
(Quaternary Ammonium 
Compound)

8

III

Disinfectants, Liquid,
Corrosive, N.O.S.
(Quaternary Ammonium 
Compound)

UN1903

8

III

UN1903 UN1903

This product can be 
shipped as a limited 
quantity in containers 
equal to or less than 1.3 
gallons (5 liters) - 49CFR 
Part 173.154 Exceptions 
for Class 8 (corrosive 
materials).

- -

DOT Classification IMDG IATA

UN number

UN proper shipping 
name

Transport hazard 
class(es)

Packing group

Additional 
information

Environmental 
hazards

Special precautions for user

Transport in bulk according 
to Annex II of MARPOL and 
the IBC Code

No. No. No.

Transport within user’s premises: always transport in closed containers that are 
upright and secure. Ensure that persons transporting the product know what to do in the 
event of an accident or spillage.

: Not available

:

Section 15. Regulatory information
U.S. Federal regulations :

Clean Air Act  Section 112
(b) Hazardous Air
Pollutants (HAPs)

:

Not listed

EPA Registered 
Disinfectant Products

United States inventory (TSCA 8b): All components are listed or exempted.

SARA 311/312

Classification : Immediate (acute) health hazard

Composition/information on ingredients

Hazard and caution statements required under the OSHA 2012 regulations may be different from those required by 
the EPA FIFRA regulations for registered disinfectant products .  Please refer to the EPA registered disinfectant 
label for this product for the appropriate hazard and caution statements required under the EPA FIFRA regulations.

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 11/13
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Neutral Germicidal Cleaner

Section 15. Regulatory information

State regulations

didecyldimethylammonium chloride 5 - 10 No. No. No. Yes. No.
Alkyldimethylbenzylammonium 
chloride (C12-16)

1 - 5 No. No. No. Yes. No.

Ethyl alcohol 1 - 5 Yes. No. No. Yes. No.
tetrasodium ethylene diamine 
tetraacetate

1 - 5 Yes. No. No. Yes. No.

Alcohols, C12-15, ethoxylated 1 - 5 No. No. No. Yes. No.

Name % Fire 
hazard

Sudden 
release of 
pressure

Reactive Immediate 
(acute)
health 
hazard

Delayed 
(chronic)
health 
hazard

Canada inventory : All components are listed or exempted.

International regulations

Section 16. Other information

9/27/2018

History

Date of printing

Date of issue/Date of 
revision

Date of previous issue

:

:

:

9/27/2018

11/9/2017

Hazardous Material Information System (U.S.A.)

2

0

0

0
0

2

*

National Fire Protection Association (U.S.A.)

Health

Special

Instability/Reactivity

Flammability

Health

Flammability

Physical hazards

Caution: HMIS® ratings are based on a 0-4 rating scale, with 0 representing minimal hazards or risks, and 4 
representing significant hazards or risks. Although HMIS® ratings and the associated label are not required on 
SDSs or products leaving a facility under 29 CFR 1910.1200, the preparer may choose to provide them. HMIS® 
ratings are to be used with a fully implemented HMIS® program. HMIS® is a registered trademark and service 
mark of the American Coatings Association, Inc.

The customer is responsible for determining the PPE code for this material. For more information on HMIS® 
Personal Protective Equipment (PPE) codes, consult the HMIS® Implementation Manual.

Reprinted with permission from NFPA 704-2001, Identification of the Hazards of Materials for Emergency 
Response Copyright ©1997, National Fire Protection Association, Quincy, MA 02269. This reprinted material is 
not the complete and official position of the National Fire Protection Association, on the referenced subject 
which is represented only by the standard in its entirety.

Copyright ©2001, National Fire Protection Association, Quincy, MA 02269. This warning system is intended to 
be interpreted and applied only by properly trained individuals to identify fire, health and reactivity hazards of 
chemicals. The user is referred to certain limited number of chemicals with recommended classifications in 
NFPA 49 and NFPA 325, which would be used as a guideline only. Whether the chemicals are classified by NFPA 
or not, anyone using the 704 systems to classify chemicals does so at their own risk.

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 12/13
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Neutral Germicidal Cleaner

Section 16. Other information

To the best of our knowledge, the information contained herein is accurate. However, neither the above-named 
supplier, nor any of its subsidiaries, assumes any liability whatsoever for the accuracy or completeness of the 
information contained herein.
Final determination of suitability of any material is the sole responsibility of the user. All materials may present 
unknown hazards and should be used with caution. Although certain hazards are described herein, we cannot 
guarantee that these are the only hazards that exist.

Notice to reader

Indicates information that has changed from previously issued version.

References : Not available

Key to abbreviations : ATE = Acute Toxicity Estimate
BCF = Bioconcentration Factor
GHS = Globally Harmonized System of Classification and Labelling of Chemicals
IATA = International Air Transport Association
IBC = Intermediate Bulk Container
IMDG = International Maritime Dangerous Goods
LogPow = logarithm of the octanol/water partition coefficient
MARPOL = International Convention for the Prevention of Pollution From Ships, 1973 
as modified by the Protocol of 1978. ("Marpol" = marine pollution)
UN = United Nations

Date of issue/Date of revision : 9/27/2018 Date of previous issue : 11/9/2017 Version : 0.03 13/13
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 COVID 19 Sick 

Leave Policy  

Policy brief & purpose 
This policy includes the measures we are actively taking to mitigate the spread of coronavirus. 
You are kindly requested to follow all these rules diligently, to sustain a healthy and safe 
workplace in this unique environment. It’s important that we all respond responsibly and 
transparently to these health precautions. We assure you that we will always treat your private 
health and personal data with high confidentiality and sensitivity. 

This coronavirus (COVID-19) policy is susceptible to changes with the introduction of additional 
governmental and health guidelines. In such case, updates will be made available to all 
employees as soon as possible. 

Scope 
This coronavirus policy applies to all of our employees who physically work in our office(s) and 
in our Health and Fitness Facilities. We strongly recommend to our remote working personnel 
to read through this action plan as well, to ensure we collectively and uniformly respond to this 
challenge. Departments delivering contracted services may have additional policy requirements 
as dictated by the funder.  

Policy Details 

Anyone who has had symptoms of COVID-19 in the last 14 days will be prohibited from 
entering the workplace. Symptoms include fever, chills, new or worsening cough, shortness of 
breath, sore throat, and new muscle aches or headache.  

Sick leave arrangements: 

• If you have cold symptoms, such as cough/sneezing/fever, or feel poorly, request sick leave or
work from home where possible.

• If you have COVID 19 symptoms such as fever, chills, new or worsening cough, shortness of
breath, sore throat, and new muscle aches or headache request sick leave and consult the BC
COVID 19 Self Assessment Tool or call 811 for further guidance related to testing and self-
isolation.

• If you have a positive COVID-19 diagnosis, you can return to the office only after you’ve fully
recovered, with a doctor’s note confirming your recovery.

• If you do not have sick leave through the employer, please see if there is emergency funding provided by
the federal or provincial governments
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 COVID 19 Sick 

Leave Policy  

Work from home requests: 

• If you are feeling ill, but you are able to work, you can request to work from home where
applicable.

• If you’ve been in close contact with someone infected by COVID-19, with high chances of being
infected yourself, request work from home. You are asked not to come into physical contact
with any colleagues during this time.

• If you’re a parent and you have to stay at home with your children, request work from home or
use sick leave. Follow up with your manager or departmental leader to make arrangements and
set expectations.

• If you need to provide care to a family member infected by COVID-19, request sick leave or
work from home. You’ll only be permitted to return to the office 14 calendar days after your
family member has fully recovered, provided that you’re asymptomatic or you have a doctor’s
note confirming you don’t have the virus. You are asked not to come into physical contact with
any colleagues during this time.

Traveling/Commuting Measures/Visitors: 

• All work trips and events – both domestic and international – will be cancelled/postponed until
further notice.

• If you have voluntarily travelled to areas with a high number of COVID-19 cases, or any cross
border travel (outside of Canada) (based on CDC announcements), we’ll ask you to self isolate
on unpaid leave for 14 calendar days, and return to work only if you are fully asymptomatic.
You are asked not to come into physical contact with any colleagues during this time.

• In-person meetings will  be done virtually where possible, especially with  those outside of the
association

• If you normally commute to the office by public transportation and do not have other
alternatives, we ask you to take all precautions in physical distancing and increased hygiene
practices.

• Visitors to the workplace should be limited to only necessary visits. Family and friends should
refrain from visiting employees at work.

General hygiene rules: 

• Wash your hands when arriving/leaving work, after using the toilet, before eating, before/ after
breaks and if you cough/sneeze into your hands (follow the 20-second hand-washing rule). You
can also use the sanitizers you’ll find around the facility.

• Cough/sneeze into your sleeve, preferably into your elbow. If you use a tissue, discard it
properly and clean/sanitize your hands immediately.
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 COVID 19 Sick 

Leave Policy  

• Avoid touching your face, particularly eyes, nose, and mouth with your hands to prevent from
getting infected.

• Optional PPE will be provided to you such as disposable masks and gloves.

Isolation and Removal due to Illness 

• If any employee is found to be sick at work they will be provided with a mask, asked to
wash/sanitize their hands and isolated.

• Employees will be asked to leave the facility immediately and go straight home. They
should then consult BC COVID self assessment tool and contact 811 for further
instructions.

• If immediate removal is impossible due to transportation the employee will be kept in
isolation until transportation is available.

• If the employee is severely ill (eg. difficulty breathing, chest pain) 911 will be called.

• All surfaces that the employee has been in contact with will be cleaned and disinfected.
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Staff Health Declaration Sign-off 

Before reporting for work please consider the health and safety of your fellow co-workers, their families, our residents, and the worker who 

may come into our House.  

If you are experiencing any symptoms of COVID 19 notify your supervisor by phone and DO NOT come to work. 

Before beginning your shift please review and sign off on the following health declaration: 

I confirm the following statements to be true: 

• I have not travelled outside of Canada, or been in contact with anyone who has travelled outside of Canada, in the last 14 days.

• I have not experienced any of the following symptoms in the last 14 days: fever, chills, new or worsening cough, shortness of breath,
sore throat, new muscle aches or headache.

• I have not knowingly come into contact with anyone experiencing any of the above symptoms in the last 14 days.

• I have not knowingly come into contact with anyone with a presumptive or confirmed COVID-19 diagnosis in the last 14 days.

Date Shift Time Staff Name Signature 
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Health & Safety and 
Member Etiquette  

Members are responsible for their personal conduct. For your health and safety, as well 
as the safety of other members and staff, please adhere to the following guidelines:   

Health & Safety 

• Do not enter the YMCA if you display symptoms of illness, have been ordered to
self-isolate due to health reasons, have had close contact with a person who has
communicable illness or have recently been out of the country

• If you are observed with symptoms of illness or appear to be feeling unwell, a
YMCA staff member may ask you to leave the facility

• Ensure you properly wash your hands or use hand sanitizer while at the YMCA

• Please clean and disinfect all fitness equipment before and after use

• Follow current YMCA protocols for physical distancing and directional signage

• Appropriate athletic attire and footwear must be worn at all times

• Members must identify themselves upon request by a staff member

Member Etiquette 

• Please limit your time on cardio equipment to 30 minutes when others are
waiting

• Please clean and put weights and equipment away when you are finished

• Do not rest on equipment

• Allow others to work in and share equipment if done in a safe manner.
Equipment must be cleaned between users

• Bullying, violence, mistreatment, offensive language and profanity are not
tolerated

• Please keep all clothing, bags and other sports equipment in a locker or
designated spaces

• Water is the only beverage permitted in the gymnasium, fitness studios and
strength and conditioning areas

• Some restrictions apply to members 12 years and under; please see the fitness
kiosk for details

Members must follow staff directions all times.  Please report any concerns or 
unacceptable behaviour to a YMCA staff member immediately. YMCA staff have the 
right to refuse services or remove members from the facility if any of the above are not 
being followed. 
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Health Check 

For the health and safety of our members, volunteers 
and staff you will NOT be permitted entry into the 
facility if you are answering “Yes” to any of the 
following questions. 
______________________________________________ 
Have you or any member of your household experienced any of the following 
symptoms in the last 14 days? 

• Fever or Chills
• Cough or worsening of chronic cough
• Shortness of breath
• Sore throat
• Runny nose
• Loss of sense of smell or taste
• Headache
• Diarrhea
• Loss of appetite
• Nausea and vomiting
• New Muscle aches

Have you or any member of your household been in close contact with anyone 
experiencing the above noted symptoms in the last 14 days? 

Have you or any member of your household travelled outside of Canada in the 
past 14 days? 

Have you or any member of your household been in contact with any individual 
who has been instructed to self- isolate?  

Have you or any member of your household received a positive COVID-19 test 
or are awaiting test results? 
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Isolation, Removal and  

Reporting Plan – COVID 19 

Should any member, staff person or visitor be displaying symptoms of COVID 19 while visiting any 

Kamloops YMCA-YWCA site the following isolation and removal plan will be put into place. 

Isolation and Removal of Symptomatic Individuals 

All symptoms, regardless of severity, should be taken seriously. Symptoms include, fever, chills, new or 

worsening cough, shortness of breath, sore throat, new muscle aches or headache.  

1. Individual is given a disposable mask to wear.

2. Individual is asked to wash or sanitize their hands

3. Individual is placed in the isolation area

Downtown: Red benches in front of building

John Tod: Playcare

4. Name and contact information is collected and date/time is recorded on Pink incident form.

5. Individual is asked to leave the facility immediately and go straight home.

6. If immediate removal is impossible due to transportation the individual will be asked to remain

in the isolation area until transportation is arranged.

7. Individual to contact 811 for further guidance on self isolation or COVID 19 testing.

8. The Kamloops YMCA-YWCA will follow up with the individual on the result of health guidance

and/or COVID test results.

Reporting and Follow-up of a positive COVID case 

Should a positive case of COVID be reported the Kamloops YMCA-YWCA will: 

1. Notify Interior Health Authority

2. Provide daily scan reports from the Active Net software system to Interior Health with all

members and volunteers who may have been in contact with the infected individual.

3. Dated staff lists will be collected for the timeframe of the potential exposure. Staff will be

notified.

4. Interior Health Authority will continue with notifying potentially exposed individuals and

providing guidance in next steps.

5. All possible contacts will be asked to self isolate for 14 days and monitor for symptoms.

6. Any infected individual will not be permitted to return to the facility until they are fully

recovered and provide a doctors note confirming their recovery.
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